

          


COUNCIL OF STATE ADMINISTRATORS OF VOCATIONAL REHABILITATION
2025 Fall Conference

[bookmark: _heading=h.7208uy2zzsx4]Time is Now: Elevating our Story through our Customers

In partnership with George Washington University Center for 
Rehabilitation Counseling, Research & Education (GW-CRCRE)

Grand Hyatt Manchester
1 Market Place
San Diego, CA 92101

[bookmark: _heading=h.x3n7x55jyr0r]Saturday, Nov 1 – Wednesday, Nov 5 


SATURDAY, Nov 1	CSAVR Leadership Forum 
8:30 AM – 4:30 PM	Bayview 32nd fl

SATURDAY, Nov 1	National Coalition of State Rehabilitation Councils (NCSRC)
8:30 AM – 4:30 PM								City View A-B  32nd fl

SUNDAY, Nov 2 	National Coalition of State Rehabilitation Councils (NCSRC) 
8:30 AM – 4:15 PM	City View A-B  32nd fl

SUNDAY, Nov 2 	CSAVR New Directors (Invite Only) 
9:00 AM – 12:00 PM	Bayview 32nd fl

SUNDAY, Nov 2 	CSAVR Director’s Forum & Business Meeting
3:00 PM – 5:00 PM	Bayview 32nd fl

3:00 PM – 5:30 PM 	CSAVR Registration                                         Bayview Foyer





[bookmark: _Hlk210117221]MONDAY, Nov 3 	 Registration & Coffee	Coronado Foyer
8:30 AM– 9:00 AM	

9:00 AM – 10:30 AM	 Welcome  	Coronado Ballroom 
		
	John Connelly, Interim CEO, CSAVR

	Kim Rutledge, Director, CA-C

Jane Elizabeth Burdeshaw, President, CSAVR
	Director, AL-C

[bookmark: _heading=h.zgz2r8nonwje]
General Session #1 

	Telling Our Stories - Celebration of 100 Stories in 100 Days 

	Dacia Johnson, Director, OR-B	
	
	Kim Rutledge, Director, CA-C

	Diane DeRudder, Lego Land, 
	Regional Commercial Excellence Director, North America
	
	Ramon Avitia Jr., Model Citizen, Lego Land
 
	Grace Miller, Associate, Brittany Crampsie LLC


10:30 AM – 11:00 AM	 BREAK

[bookmark: _Hlk210125670]11:00 AM - 12:00 PM          General Session #2    				Coronado Ballroom

	Building on Our Successes Through Supporting Our Youth 

Chanda Hermanson, CSAVR Customer Service for Transition and  Youth Committee, Director, MT-C 

	Savannah Michel-Tenas, MT Youth Customer
	
	Stephany Ho, Pre-ETS Specialist, MT-C

	Shayn Anderson, Assistant Deputy Director, CA-C

	Justice Involved Youth (Invited)
	                                     
	Presiding:  Felicia Johnson, Commissioner, SC-G  

12:00 PM – 1:30 PM	LUNCH ON YOUR OWN

[bookmark: _Hlk210126158][bookmark: _Hlk210131984]1:30 PM – 2:45 PM: 	Concurrent Sessions One	
	Track #1: 	Coronado A-C	

Increasing Employment Outcome, and the “Secret Sauce”

Megan Lamb, Deputy Director, AR-B

Lea Dias, Director, HI-C  

Aaron Topping, Senior Manager, Field Specialty Programs, WV-C

Susan Baker, Program Coordinator, AK-C

 Presiding: Sarah Brenna, Director, UT-C  


Track #2 					Coronado D-E

Exploring Processes, Policy, and Opportunities for Collaboration while Scaling Impact 

Chanda Hermanson, CSAVR Customer Services for Transition and Youth Committee Co-Chair, Director, MT-C

Andrew Lowney, Pre-ETS Specialist, MT-C

Rhonda Huseby, Chafee Program Manager, MT-C

Shayn Anderson, Assistant Deputy Director, CA-C

Presiding: Elisha Jenkins, CSAVR Customer Services for Transition and Youth Committee Co-Chair, Director, DE-G 


[bookmark: _Hlk210132063]Track #3 					America’s Cup B-D

Business Relations and Career Development in Action at the State and Local Level

Kathleen Alonzo, Manager, Workforce Development Section, CA-C

Jeff Noyes, Regional Director, San Diego District, CA-C

Alfonzo Jimenez, Regional Director, Inland Empire District, CA-C 

Amazon (invited)
                                                                             
Presiding: Michael MacKillop, Director, WA-B 

2:45 PM – 3:00 PM	BREAK

3:00 PM –4:30 PM	REGIONAL MEETINGS	

[bookmark: _heading=h.21cwhllmti2w]	Region 1 Meeting	No Meeting	
	Region 3 Meeting                                 32nd fl	Vista C
	Region 4 Meeting                                  4th fl 	America’s Cup A
	Region 5 Meeting                                  32nd fl  City View A-B  
	Region 6 Meeting                                  32nd fl 	Skyline        
	Region 7 Meeting                                  4th fl	Regatta A   
	Region 8 Meeting                                  4th fl 	Regatta B   
	Region 9 Meeting                                   32nd fl 	Vista A-B  
	Region 10 Meeting                                4th fl	Regatta C  

6:00PM – 8:00PM	Reception					Marina Courtyard

[bookmark: _Hlk210413173][bookmark: _Hlk210132623]TUESDAY, November 4   General Session #3 Ballroom			Coronado Ballroom

9:00 AM – 10:30 AM	The VR-NET: Business Partnerships in Action
	
	Issac Shapiro, President/Co-CEO, Cleanlogic
	
	Cindy Roberts, Director of Business and Corporate Initiatives, 	
	VA-B	
	
	Mike Corso, President, disABLEDperson com, ACT Virtual Academy
	
Presiding: Kathy West-Evans, Director of Business Relations, NET@CSAVR

10:30 AM – 11:00 AM	BREAK

[bookmark: _Hlk210132964]11:00 AM – 12:00 AM	General Session #4    				Coronado Ballroom

Highlights & Lessons Learned - Technical Assistance 

Chaz Compton, Project Director
VR Technical Assistance Center on Quality Management (VRTAC-QM)

Carol Pankow, Project Director, GWU Team with VR Technical Assistance Center on Quality Management (VRTAC-QM)

Melissa Diehl, Senior Technical Assistance & Research Analyst, GWU-CRCRE and Co-Director with NTACT-C

Brenda Simmons, Senior Technical Assistance & Research Analyst, GWU-Center for Rehabilitation Counseling Research & Education (CRCRE) and TA Provider with NTACT-C

Cayte Anderson, Research Professor, VR Technical Assistance Center on Quality Employment (VRTAC-QE)

Jessica Holton, Project Manager, VR Technical Assistance Center on Quality Employment (VRTAC-QE)

Presiding:  Kathie Smith, CSAVR President-Elect, Director, NC-G  

[bookmark: _heading=h.cgecs4hpfa6t]12:00 PM – 1:30 PM	LUNCH ON YOUR OWn

[bookmark: _Hlk210133257][bookmark: _Hlk210413049]1:30 PM – 2:45 PM	Concurrent Sessions Two
	
	Track #1	Coronado D-E	

Increase Wage Outcomes for Our Customers  

Chris Clause, Director, MO-G

Leslie Baker, Project Director, California SWTCIE Project, CA-C

Felicia Hopson, Director, NJ-G (Invited)

Presiding:   Keith Ozols, OR-G

[bookmark: _Hlk210133463]	Track #2  	Coronado A-C

Building Systems Capacity for Customized Employment: What It Really Takes 
 	
Drew Karhan, Research Professor, Project Director, SDSU Interwork Institute

Patricia Henke, Project Director, SDSU Interwork Institute

Margie Webb, Customized Employment Specialist, MN-G

Aaron Thompson, Rehabilitation Services Director, UT-C
	
	Linda Schramm, Director, NY-G
	
Presiding:  Cassondra Williams-Stokes, Director, AR-B 


	Track #3	    				    America’s Cup B-D
[bookmark: _Hlk210133699]	
	Building the Capacity of VR’s Work with Business to Drive 
	Career Development and Talent Innovation

Linda Hedenblad, CRC, CEO, YesLMS, Founder, VR Development Group  

	Tim Tansey, Ph.D., CRC, CVE, University of Wisconsin-Madison

Michael MacKillop, Director, WA-B, Co-Chair CSAVR Careers and Business Relations Committee	

	Presiding: Kristen Mackey, Director, AZ-C

2:45 PM – 3:15 PM	BREAK

[bookmark: _Hlk210134803]3:15 PM – 4:30 PM	Concurrent Sessions Three	
	
	Track #1 Concurrent 	Coronado D-E
	 
Building Careers and Not Just Jobs for Our Customers

Cathy Callaway, Assistant Director, NE-C

Heather Lindsey, Deputy Director, OR-G

Rachel Reyes, Career Services District Director, MA-G

Amanda Arnold, Director of Performance & Organizational Development, VT-G

Presiding: Natasha Jerde, Director, MN-B


[bookmark: _Hlk210135123]	Track #2		Coronado A-C
                                              		
Advancing Customized Employment: Fidelity Research and Lessons Learned from Subminimum Wage to Competitive Integrated Employment (SWTCIE) Projects

Tim Reisen, Researcher, Utah State University 

Beth Keeton, Senior Consultant, Griffin-Hammis Associate

Brandy Mcomber, Deputy Division Administrator, IA–G 

	Linda Schramm, Director, NY-G

Donna Bonessi, Employment Services and Special Programs Director, VA-G

	Presiding: Kathy Hayfield, Director VA-G 


[bookmark: _Hlk210135375]	Track #3 	          America’s Cup B-D

Working with Business to Build a Cross State Strategy to Advance the Careers of Candidates with Disabilities while Meeting the Talent and Retention Needs of Business 

David Connors, Director, Inclusion and Diversity, Convergint 

Hannah Olobri, Web Administrator & Chair, Disability, Convergint

Rahnee Patrick, Director IL-C

Mike Corso, President, disABLEDperson com, Talent Acquisition Portal (TAP)
	
	Kathy West-Evans, Director of Business Relations, NET@ CSAVR

	Presiding: Cynthia Speight, Director, NC-B 


[bookmark: _Hlk210135780]WEDNESDAY, November 5    General Session #5      		Coronado Ballroom

9:00 AM – 10:00AM	Challenging Fiscal Complexities and How to Navigate Them

Carol Pankow, Project Director, GWU Team with VR Technical Assistance Center on Quality Management (VRTAC-QM)

Nicky Harper, Director, WY-C

Dave Doukas, Director, CT-G

Sarah Clardy, Owner/Founder Vaybrant Consulting, LLC & Sorizen Technology, LLC

Joe Baxter, Director, AR-G

Presiding: Robert Doyle, CSAVR Treasurer, Director, FL-B 

10:00 AM – 10:30 AM	BREAK	

[bookmark: _heading=h.l1caioe9f9en][bookmark: _Hlk210117712]10:30 AM– 11:30 AM	General Session #6   			Coronado Ballroom

	100 Stories – In Action and Next Steps:  Call to Action

	Dacia Johnson, Director, OR-B	
		
	“I Work Because DOR-California Works”
	
	Kim Rutledge, Director, CA-C	

Dante Allen, Deputy Director for the Legislation & Communication Division, CA-C
	
	Cynthia Butler, Public Information Officer, CA-C
	
	Presiding: Dacia Johnson, Director, OR-B 

11:30 AM – 11:45 PM      Closing Session
                                                   
                                               Jane Elizabeth, President, CSAVR
                                               Director, AL-C



Disclaimer: References to any companies or providers, products, services, publications, programs, and service delivery methodology do not constitute an official endorsement by CSAVR. You are encouraged to thoroughly investigate options and providers that you think may be most appropriate to meet your agency's and customers' specific needs.



